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 Care that revolves around you.

Managed Long Term Care Plan-MLTC

Care That Revolves Around You: 
• Care Management

• Home Care

• Transportation

• Dental

• Vision

• And much more...

To enroll, you must:

	 •  Be at least 21 years old

	 •  Live in Erie or Niagara County 

	 •  �Require home and community-based 
services for more than 120 days and meet 
eligibility criteria established by the New 
York State Department of Health

	 •  �Be capable, at the time of enrollment, 
of safely remaining in your home and 
community without jeopardy to your health 
and safety, based upon criteria provided by 
the New York State Department of Health

	 •  �Have Medicaid or be Medicaid eligible

	 •  ��Call 1-855-222-8350 to have a Conflict-Free 
Evaluation and Enrollment Center (CFEEC) 
nurse visit you to determine your eligibility.

To join a Medicaid Community-Based Managed Long 
Term Care Program, a Conflict-Free Evaluation and 
Enrollment Center (CFEEC) nurse must first visit you  
to determine your eligibility.

Effective March 2015, New York State implemented 
an independent and conflict-free long term services 
and supports evaluation system for new applicants 
residing in Erie and Niagara County who are in need 
of community based long term care services. New 
York State has partnered with a company called 
Maximus and they will serve as the independent  
and conflict-free entity providing evaluations, 
education and enrollment services. Managed Long 
Term Care (MLTC) plans receiving calls from Medicaid 
or pending Medicaid recipients seeking a plan 
assessment of reenrollment must be directed to 
the Conflict-Free Evaluation and Enrollment Center 
(CFEEC) at 1-855-222-8350.



The Care Team works with providers and 
coordinates services not directly provided by  
Fallon Health Weinberg-MLTC or its network, like:

•	 Physician services
•	 Inpatient and outpatient services
•	 Hospital care
•	 Laboratory and radiology services
•	 Mental health services
•	 Alcohol and substance abuse services
•	 Chronic renal dialysis
•	 Emergency transportation

For the services we do not cover, the provider bills 
Medicare or Medicaid directly.
	

What types of benefits and services can 
we provide?
We provide members with long term care and 
related services that are medically necessary. A Care 
Plan is created for each member and is based on that 
member’s needs.

A Care Plan may include any of the following  
covered benefits:

•	 Adult day health                                                      
•	 Social day programs
•	 Dental services
•	� Durable Medical Equipment (DME), including 

medical supplies
•	 Eye exams and eyeglasses
•	 Podiatry
•	� Hearing exams, hearing aids, and  

hearing aid batteries
•	 Nursing services
•	� Therapies – physical therapy, occupational 

therapy, speech therapy (in home and outpatient)
•	 Home health aides
•	 Personal care services
•	� Consumer Directed Personal Assistance Program 

(CDPAP) services
•	 Home delivered/congregate meals
•	 Nursing home care
•	� Nutrition counseling and nutrition supplements,  

if needed
•	 Personal Emergency Response System (PERS)
•	 Prosthetics and orthotics  
•	 Non-emergency transportation
•	 Respiratory therapy
•	 Medical social services
•	 Private duty nursing
•	 Social and environmental supports

We are committed to helping our members 
be independent and healthy.

Our goal is for you to continue to live safely in the 
community. Each member is assigned an RN Care 
Manager and a Care Team who:

•	� Work with members, doctors and caregivers to 
design an individualized plan of care

•	 Arrange and monitor services and care
•	� Coordinate medical and long term care with  

all providers
•	� Help with doctor’s appointments, attendance  

at day programs, and arrange transportation  
to those services.
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For more information call: 
1-716-250-3100 or  

1-866-882-8185 toll-free 
(TRS 711) or visit  

fallonweinberg.org

Fallon Health Weinberg-MLTC is a Managed Long Term Care plan 
created as a way to provide you the flexibility to meet your health 
care needs.
Our team will partner with you to establish services that will  

support and promote your wellness and independence.


